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Our Mission
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Our Mission
To ensure Wounded, Ill, Injured and 
transitioning warriors receive high 
quality care and seamless transition 
support through proactive leadership, 
responsive policy, effective oversight 
and interagency collaboration.
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Disability Evaluation System (DES) 
Pilot

� Launched November 26, 2007
� Administered jointly by the Department of 

Defense (DoD) and Department Veterans 
Affairs (VA) 

� Goal is to provide Service member:
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� Goal is to provide Service member:
– A single comprehensive medical examination 

& single-sourced disability rating
– Faster disability processing
– Increased transparency
– Enhanced case management



Additional DES Policy and Oversight

Legacy Disability Evaluation System
�Helps the Services determine whether a Wounded, Ill or Injured 
Service member can no longer perform the duties of his or her office, 
grade, rank, or rating due to an injury, and or disease 

Expedited Disability Evaluation System
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�Voluntary process which moves Service members with catastrophic 
injury from combat or combat-related operations quickly to 
permanent disability retirement to obtain benefits from the VA and 
other federal and state Agencies faster

�Physical Disability Board of Review (PDBR)
�Review of Service members medically separated with a combined 
disability rating of 20 percent or less between September 11, 2001 
and December 31, 2009



Comprehensive Recovery Plan

- Guides road to recovery

-Takes holistic view

- RCC works with Commander to ensure

Recovery Plan is completed and 

implemented  

Recovery Coordination Program

Recovery Care Coordinator

- Hired and jointly trained by DoD 

and Wounded Warrior Programs 

(WWP)

- Assigned/supervised by WWPs

- Works with Recovery Team to 

ensure non-medical needs are met 
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Policy

- Department of Defense Instruction 

1300.24 signed in December 2009

Tools and Oversight 

- Central IT solution to house 

Recovery Plans

- Site assistance visits to ensure 

proper implementation of Program



At a Glance: 89 RCCs in 33 Locations
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Transition Assistance Program

�Partnership among the Departments of 
Defense, Veterans Affairs, Homeland Security, 
and Labor 

�TAP connects transitioning Service members 
to services and resources, including:

– Pre-separation counseling
– Employment assistance workshops
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– Employment assistance workshops
– Benefits briefings
– Individualized career change coaching
– Support for Service members with a 

disability
�Available for Service members leaving active 
duty

– 1 year prior to separation 
– 2 years prior to retirement

TurboTAP.org offers information on 

benefits and services to Service 

members separating from the military, 

including education, employment 

preparation, and healthcare benefits.



National Resource Directory
Search

Type key words into the 

search tool or go to the 

Advanced Search to 

search by subject area 

(e.g., Health) or User 

(e.g., Veteran).  Click on 

the map of the United 

States to search by 

state.
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Browse

Six Major Categories:

- Benefits & 

Compensation

- Education, Training &    

Employment

- Family & Caregiver 

Support

- Health

- Housing & 

Transportation 

- Services & Resources

Suggest A Resource

If you know of a great Web site 

that should be added to the 

NRD, you can suggest it by 

reading the Participation Policy 

and submitting a Suggest A 

Resource Form.

NationalResourceDirectory.gov



Newsletter: The Square Deal

� Bi-weekly newsletter
– Distributed to stakeholders 

throughout OSD, Service 
leadership, VA and Capitol 
Hill

– TAP, DES, RCP and 
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– TAP, DES, RCP and 
Wounded Warrior events

– Wounded Warrior Profiles
– Service Corner
– Archived at 

http://turbotap.org/portal/tra
nsition/resources/The_Squ
are_Deal



Reserve Component Support
RCP
� Recovery Coordination Program DoDI will provide RCCs & Recovery Plans for WII 

Reservists and Guard Members in 2010

TAP
� Improving TAP policy to address Reserve/Guard issues such as:

– Authorize TAP for Guard & Reserve Components with 180 days of cumulative service 
– Authorize home station TAP processing
– Emphasize the need to develop community support resources and technology
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– Emphasize the need to develop community support resources and technology
– Involve Yellow Ribbon Program in providing mandatory elements of TAP (employment 

assistance, VA benefits) with the assistance of DOL
– Extended transition services to be available 180 days after demobilization
– Encouraging use of DOL RC TAP modules and emphasizing face to face counseling
– TAP mandatory after the first mobilization with the option to "opt-out“ after further 

mobilizations

DES Pilot
� Provide additional time up front for Reserve/Guard to compile records and have a thorough 

claims process



What’s Next

Under way

Under way
Develop plan to modernize 

Transition Assistance Program

Launch NRD Re-Design
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Launch RCP Support Solution

Jan/Feb 2010

March 2010Conduct RCP Site Assistance Visits

June 2010

Expand DES Pilot to 6 new sites



Guiding Principle

“The willingness with which our young people are 
likely to serve in any war, no matter how 

justified, shall be directly proportional as to how 
they perceive the veterans of earlier wars were 

Treated and Appreciated by their nation.”

2010 MHS Conference

Treated and Appreciated by their nation.”
- George Washington



Questions?
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Pam McClelland
Pam.mcclelland@osd.mil
703 428-7630


